
Web

¢ Can power up? ¢ Phys damage? ¢ liquid damage?

¢ Intermittent ¢ Permanent ¢ Powers Off

¢ No Power Up ¢ Charging Fault ¢ Battery Fault

¢ No Calls ¢ Drops Calls ¢ Poor Signal

¢ Microphone ¢ Earpiece Fault ¢ Ringer Fault

¢ Display ¢ Keypad Fault ¢ SIM Reader

¢ Antenna ¢ Housing Fault ¢ Software Fault

¢ Walk in ¢ Yellow Pages ¢ Return Customer Other:

¢ Referral ¢ Internet ¢ Other

Repair to $ Or Quote if over

Type: Lock Code:

IMEI/Serial# ¢ Chemical Clean ¢ Reflow PCB ¢ Replace Parts

¢ Repair Parts ¢ Softw Upgrade ¢ Unlock

¢ Tested ¢ Service ¢ Fixed Yes/No

¢ Battery ¢ Charger ¢ SIM Card Other:

¢ Memory Card ¢ Leather Case ¢ Strap

Technician: Date:

Comments:

Comments:

Checked?

Signed: Date:

   $

Credit Card Type: EXP: **/**

Signed: Date:

Signed: Date:

Job#   Web Please retain this form as proof for 90 day warranty on parts and labour

Yes / No

****************
I acknowledge that failing to pick up my equipment within thirty (30) days from 
being notified that it is ready for collection, or ninety (90) days from today, that the 
equipment will be deemed surrendered. It will become the property of Fone Fix to 
recoup any costs incurred during the repair or quotation process. I also agree that 
there shall be  No warranty on Liquid Damage repairs.

Mobile:

Email:

Other:

Address:

Post Code:

Telephone:

Job#

2/552 Oxford Street
Bondi Junction NSW 2022
ABN:28 114 772 458
Tel: 9386 1951 Fax: 9386 1953

Date:          /          /

Name:

How did you here 
about us?

Customer Details

Accessories

Fault Description

Equipment

Repair Details

Customer 
Acceptance

Repair Charge

Equipment Returned


